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<Summary> It has been widely recognized that citizen opinion should be reflected into administrative
service or enactment of legislation properly. Although the (local) government hold hearing workshops and
called for public comments for citizens, many of them did not participate in it actively. The local government
work will be least-admired and estimated as poor unless they reflect citizen opinion in the right way. In
this work, we collected citizen sentiments from social media and tried to improve the administrative tasks
by utilizing them. We collaborated with local governments in Tsukuba and Mito cities, and tried to find
administrative issues in the local festivals. We also propose the citizen sentiment evaluation cycle to estimate

the local government action effect and discuss how to utilize this proposal to continue city service effectively.
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