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INTERNATIONAL ELECTROTECHNICAL COMMISSION

TECHNICAL COMMITTEE 100: AUDIO, VIDEO AND MULTIMEDIA SYSTEMS AND EQUIPMENT

Draft Report of AAL stage 0 Project Meeting  held on 7th June 2013 at BSI, London W4 4AL
1.
Opening of the meeting at 9.00 BST
2.
Roll call of participants

Dr. Kate Grant, Ms. Ulrike Haltrich, Mr Tadashi Ezaki, Mr. Hiroyuki Iga, Mr Koichi  Hasebe
Ms. Alayne Bell, Mr Bill Belt, Mr. Jon Fairhurst, Mr Guido Gybels, Mr Keith Jones, Dr. Komachi,  Ms. J. Laurila-Dürsch, Mr Shuichi Matsumura, Mr Yoshihisa Narui, Ms Grace Wei, 
Mr Noritaka Okuda, Mr Hideo Arahama, Mr. Hironori Sakakihara, Mr Toshihiro Inokuchi, Mr Hong Zhang
3.
Approval of agenda 

4.
Roadmap and Deliverables of AAL stage 0 project (U. Haltrich) (100/Stage 0 AAL (London/PL)003)
Current achievements presented and proposed timeline.

Use Cases that were identified by EBU, US, Japan, China, Germany, UK, UniversAAL have been incorporated, the use cases provided have been classified with the clustering proposed by IEC SG5.
· Communication and social interaction use case scenario (1)
Connected TV has direct accessibility/usability aspects 

· Usage of CTVs in the consumption of broadcast content

· Indirect role in providing part of the infrastructure for AAL solutions, as a display function but also as a hub for other components of a solution

· Connected TVs address interface and content accessibility issues, even if in the indirect model the Connected TV is only used as one of the components to deliver a certain AAL service.
· Entertainment use case scenarios (4)
Audio subtitles, and audio description

EPGs and access to information and control of functions

Ubiquitous in-house electronics and installations
· Daily life support (1)
Electronic butler use case
· Safety, security and privacy at home Use Case Scenario (0)

· Monitoring, Healthcare and Wellness Use Case Scenario (3)
Telemonitoring use cases, monitoring health and providing reminders. May be provided by Connected TV

Healthy lifestyle package 
· Active aging use case scenario (2)
Nutritional adviser
· Mobility use case scenario (1)
Ubiquitous in-house electronics and installations

Try to identify common application requirements:

· Information assistant
· Intelligent behaviour of the environment

· Anticipate emergency situations
· Recognition of emergency situations

· Security and privacy
Barriers were identified:

· Complex navigation and control of content

· Accessibility of menues to control EPGs, audio description, subtitles

· Content accessibility major issue for hearing impaired

· Interface accessibility major issue for visually impaired

· Operation of devices and systems, e.g. PDAs, touch screens, video call systems, telemonitoring systems

Some solutions identified:

· Alternate navigation and presentation options 
· Text to speech; speech recognition

· Access functions accompanied with audio output

· Visual sensing and gesture (head, hand) control

· Interaction with AAL system by gesture, voice, touch or simulaneously depending on user‘s location, type of impairment, available devices

· Individualization incl. activating/de-activating built-in accessibility features

· Tablet and multi-touch interfaces

· Eye tracking systems

· Gyroscopic remote control

Discussion: 
AAL is very broad topic.  Accessibility and supporting the elderly has clear overlap. What aspect is important to the elderly rather than accessibility issues. This could be declining health. The AAL term is not widely used in US, or understood in Japan; could consider all these issues are „accessibility“

TC 100 focuses on particular class of devices and systems, and TR will identify where requirements to support AAL could allow TC 100 to focus on barriers to be addressed and the emerging environments in US, Asia and Europe.
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Review scope and definitions.  

Could include TC 100’s interpretation of the topic as additional clause.

Do the use cases match TC 100 work, or do they just have generic aspects that need to be considered.

Japan asked whether use cases are R&D/testing or in production.
EBU’s use cases can all be implemented currently.
TR Uses cases related to AAL in the field of audio, video and multimedia systems and equipment

There is a focus on “in-the-house” use cases, and can use the Connected TV as the central use case for IEC TC 100.
5.
Usability barriers in Connected TV for Elderly People and People with Disabilities (G. Gybels) (100/Stage 0 AAL (London/Gybels)004)
More detail on the specific areas of activity in the area of connected TV.

Complexity and poor usability are restricting the use of online content through Connected TV, more on-demand consumption on tablets than Connected TVs.  Only 1 in 3 Connected TV buyers have ever connected TV to internet (GFK survey done for Ofcom)

Issues: 

· Initial set up, could provide useful guidelines to assist people
· finding and playing content, clear requirements for integrated EPGs, simple search, consistent interface/control across services, integration of companion devices to ease interaction/control
· access services, issue that IP delivered content may not have subtitles etc
(AD: Industry Forum for main players in on-demand to take AD, signing, subtitles etc already in linear TV to on-demand service)
· modal dialogues, (eg allow access HCI compliant external keyboards)
· apps, “sandbox” , interface and instruction complexity,text entry.
Solution/Way forward could be:

· Bring accessibility work into the Smart TV project

· Consider accessibility in work with OIPF

· Agree a set of key accessibility features to support without further ado

· IP based delivery of access services (all covered by existing standards)

· Consistent Interfaces

· Create functional specification in support of comprehensive set of accessibility requirements:

· What are the user needs?

· How can they be addressed – Best Current Practice

· How to support Assistive Technologies

· App developer guidelines?

· Use IEC 62731:2013 (TTS) as a model as it is functional specification not prescriptive.

Recommmendation 1: TC100 should consider developing a functional specification focusing on accessibility and usability of TVs and control of access to, and consumption of, digital content through the TV in close partnership between industry and user groups

· Functional specifications which are generic guidelines will help industry in understanding the user needs as well as how to address them

· Improving usability and accessibility is vital for older and disabled consumers, but also brings benefits for every user

Action 1: Guido Gybels is requested to bring a proposal for a new work item, which outlines the scope, purpose, and justification including market relevance, to the next AGS meeting. Guido Gybels is also requested to prepare an initial draft including the proposed contents with as much initial text as possible.
6. 
US Regulatory Update and Accessibility of User Interfaces (B. Belt) (100/Stage 0 AAL (London/Belt)005)
Video programming and Emergence Access Advisory Committee WG4 on user interfaces (VPAAC WG4 report April 9 2012) identified 11 essential functions (functions that must be made accessible and usable by individuals with disabilities) and notice of proposed rulemaking (Accessibility of User Interfaces, and Video Programing Guides and Menus  MB Docket no 12- 108 released May 30 2013) will consider whether these functions are sufficient. 
11 essential functions are:

1) Power On / Off
2) Volume Adjust and Mute
3) Channel / Program Selection
4) Display Channel / Program Information
5) Configuration – Setup
6) Configuration – CC Control
7) Configuration – CC Options
8) Configuration – Video Description Control
9) Display Configuration Info
10) Playback Functions
11) Input Selection
 “…digital apparatus…[must] be designed, developed, and fabricated so that control of appropriate built-in apparatus functions are accessible to and usable by individuals who are blind or visually impaired” where  “Digital Apparatus” is a device designed to receive or play back video programming transmitted in digital format simultaneously with sound. “Digital Apparatus” does not include navigation devices (e.g. STBs) . 

Indeed only some STBs have to be compliant whereas all digital apparatus must comply
5. Discussion of Comments received on draft TR (All) (Japan) (100/Stage 0 AAL (London/Arahama)011)
Recommmendation 2:  PLs should incorporate comments from Japan into the next version of the TR as clarified and agreed in discussion.   Likewise the model will be aligned with current work in IEC SG5.

Action 2: PLs to prepare a new draft of the TR for circulation to the PT by July 15th
Action 3: TC100 AAL experts to review new draft of the TR and provide comments to PLs by August 1st so that a further version can be submitted to NCs for review and comment prior to the meeting in Shenzhen.
6. Update of AAL associated activities
a. JTC 1 SWG-A update on status of user needs summary and inventory (Dr. K. Grant) (100/Stage 0 AAL (London/Grant)006)
Inventory of accessibility and accessibility-related standards now available through ISO online browsing platform

New category of individualization agreed.

b. JTAG on revision of Guide 71 (Dr. K. Grant) (100/Stage 0 AAL (London/Grant)007)
Brief review of work in 2013 and future work schedule
c. IEC SG5 AAL (Ms. J. Laurila-Dürsch) (100/AGS/533)
Reviewing the current activity and progress of teams and planned meeting Tokyo October 2013.

d. DKE related AAL activities (Ms. J. Laurila-Dürsch) (100/Stage 0 AAL (London/Laurila)008)
Detailed review of the activities in Germany which are now feeding into international standardization and a 2nd German roadmap.  In particular application guides now published (2,3 and 4 are in English) 

· VDE-AR-E 2757-1:2013-01 Terms and definitions

· VDE-AR-E 2757-2:2011-08 Service Staying at Home - Requirements for suppliers of combined services

· VDE-AR-E 2757-3:2012-01 Staying at home service - Criteria for the selection and installation of AAL components

· VDE-AR-E 2757-4:2012-01 Staying at home service – Quality criteria for providers, services and products of Ambient Assisted Living (AAL)

· VDE-AR-M 3756-1:2009-10 Quality management for Telemonitoring in medical applications

· VDE-AR 2750-200 Approach to the classification of medical devices and the selection of conformity assessment procedure

Additional information on future activities.
e. CLC TC100 X (U. Haltrich) (100/Stage 0 AAL (London/Henninger)009)
7. ITU FG AVA (U. Haltrich) (smart cable) (100/AGM/1030) 
8. Update of Accessibility regulation in the regions
a. Japan (t.b.c.)

b. Europe (U. Haltrich) (100/Stage 0 AAL (London/Haltrich)010)
EU Accessibility Act

Mandate 376  (formal adoption and publication early 2014)
Web Accessibility Directive (published December 2012 for implementation by 2015 for  Public sector Websites.
9. Amendment of existing TR on accessibility
Recommmendation 3:  TC 100 AAL  notes the delay in the revision of the JTC 1 SWG-A User Needs Summary and will propose a schedule for the revision of TR 62678 when the JTAG work on the revision of Guide 71 is complete and the JTC 1 work restarts.
10. Liaison statement approval

Liaisons: JTC 1 SC 35 and ITU-T FG AVA will be circulated with a draft at the same time as the NCs.

11. Any other business
12. Recommendations
Recommmendation 1: TC100 should consider developing a functional specification focusing on accessibility and usability of TVs and control of access to, and consumption of, digital content through the TV in close partnership between industry and user groups

· Functional specifications which are generic guidelines will help industry in understanding the user needs as well as how to address them

· Improving usability and accessibility is vital for older and disabled consumers, but also brings benefits for every user
Recommmendation 2:  PLs should incorporate comments from Japan into the next version of the TR as clarified and agreed in discussion.   Likewise the model will be aligned with current work in IEC SG5.
Recommmendation 3:  TC 100 AAL  notes the delay in the revision of the JTC 1 SWG-A User Needs Summary and will propose a schedule for the revision of TR 62678 when the JTAG work on the revision of Guide 71 is complete and the JTC 1 work restarts.
Recommmendation 4:  TC 100 AAL  thanks all the experts and NCs who have contributed use cases, information about other activities and comments on the initial draft and everyone who has attended and contributed to the AAL workshop in London.

13. Actions

Action 1: Guido Gybels is requested to bring a proposal for a new work item, which outlines the scope, purpose, and justification including market relevance, to the next AGS meeting. Guido Gybels is also requested to prepare an initial draft including the proposed contents with as much initial text as possible.

Action 2: PLs to prepare a new draft of the TR for circulation to the PT by July 15th
Action 3: TC100 AAL experts to review new draft of the TR and provide comments to PLs by August 1st   where possible so that a further version can be submitted to NCs for review and comment prior to the meeting in Shenzhen.
14. Next meeting: 26th September 2013, Shenzhen (pm) 

15. Close of meeting  15.02 BST
